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HealthSource of Ohio - Your Medical Home

A Patient Centered Medical Home (PCMH) is a model of care that strengthens the
provider-patient relationship by providing coordinated care and a long-term
medical relationship.

HealthSource of Ohio ensures each patient has an ongoing relationship with a
personal health care provider of the patient’'s choice, providing for the patient’s
health care needs and coordinating suitable care with other qualified providers.
HealthSource offers family practice, pediatrics, ob/gyn, dental, behavioral health,
and pharmacy services. The Patient Centered Medical Home is intended to result in
a more personalized, coordinated, effective, and efficient care.

HealthSource, as your medical home, achieves these goals through a high level of
accessibility, providing excellent communication among patients and providers, and
using the latest information technology to prescribe, communicate, track test
results, obtain clinical support information, and patient satisfaction.

HealthSource providers ask for you to please provide us with any information
regarding your health care at each visit, including over-the-counter medications
you take and any data from recent hospitalizations, specialty care, or ER visits.

Improved Access to your Medical Team

e You can communicate with the medical home team anytime during normal
working hours by calling the office of your chosen medical provider. Enhanced
access to care is available through expanded hours and doctor on call after normal
working hours.

e Qutside normal working hours please call the office of your chosen medical
provider and follow the instructions.

e Please continue to call 9-1-1 for all emergencies.



